Freedom Road Transportation
2011 Executive Hills Boulevard

Auburn Hills, Michigan 48326
(248) 975-9701 Fax: (248) 975-9680
www.freedomroadtransportation.org

Good Afternoon Committee Members,

Thank you for the opportunity to present my support for the proposed Volunteer Driver
Protection Act. My name is Linda Romanowski and as a Board Member, [ am
representing Freedom Road Transportation (FRT) a non-profit organization seeking to
recruit, train and retain a pool of volunteer drivers to provide transportation services.
FRT will provide transportation to senior citizens, people with disabilities and those
living in poverty and do not have access to publlc transportation or do not have other
options available to them..

FRT was the result of the collaboration efforts of many Human Service Agencies on
behalf of people living in southeastern Michigan. Participants include Oakland County
Community Mental Health Authority, Easter Seals, Macomb Oakland Regional Center,
Common Ground, Community Living Services, Oakland Family Services, Area Agency
on Aging 1-B, Training and. Treatment Innovations, Angels’ Place, Jewish Family
Service, Arab Chaldean Council and North Oakland Transportation Authority (NOTA).

A volunteer-based driver program will help fill the transportation gaps by providing
transportation to medical appointments, places of employment, shopping,
entertainment, recreation, worship services, etc. In.addition, this initiative can provide
auxiliary services (feeder line to major transportation hubs) for many citizens and will
thereby enhance the quality of life for many people otherwise isolated in their homes.

This proposed Legislation can assist us in the recruiting of volunteer drivers. Each of
the agencies have years of experience working with volunteers, but volunteers are
hesitant to drive their own vehicles due to concerns about insurance costs and liability
issues. This legislation will ease the concerns of the volunteer driver.

This legislation will not eliminate or reduce the responsibility every non- proflt
organization has to maintain liability insurance coverage for volunteers. It will not

. replace the volunteer driver’s responsibility to maintain automobile insurance coverage.
" This legislation will offer immunity from liability for velunteer drivers similar to the tort
protection for volunteers of government agencies under MCL 691-1407. Seventeen
other states have this protection for volunteers of non-profit organizations as well.

| Your support of the Volunteer Driver Protection Act will help us assist the many
Michigan citizens who will benefit by the services from volunteer drivers in their local
community. -
Thank you for your time,

Linda Romanowski
Freedom Road Board Member
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Members of the Health Policy Committee,

Thank you for providing me an opportunity to speak to you today about the proposed
legislation called the “Volunteer Drivers Protection Act’. My name is Mike Daley and |
am the Customer Services Manager at Oakiand County Community Mental Health
Authority. On behalf of the nearly 19,000 people with mental illnesses, developmental
disabilities and chiidren with severe emotional disturbances and their families we serve
in Oakland County and along with the numerous human service agencies in our
community, | would like to express our support for the Volunteer Drivers Protection Act.

Transportation is consistently one of the first barriers identified by the people we serve.
The lack of affordable and easily accessible transportation can limit a person’s ability to
become involved within their community. Individualized planning and Person / Family

- Centered P[anning process attempts to address transportation issues but only on a
‘case by case’ basis not on a large scale. At CMH we have attempted many times to
address transportation from a ‘system level’ as well. Many committees, many meet[ngs
but with little change or impact. :

Beginning in late 2008 another effort began, CMH was not in the lead this time but
rather partnered with a nonpro’r" it organization called Freedom Road Transportation
Authority. Freedom Road is a consumer owned and operated agency that has as their
sole.purpose and mission: address transportation. CMH provides in-kind donations of

- office space, computer, supplies, staff time, etc. But Freedom Road as an independent
entity has worked over the last 2 % or 3 years to bring together human service
agencies, community stakeholders and private citizens in collaboration efforts to
address transportation.

The Freedom Road Work Group.has grown from four members fo over twenty
members, representing a variety of human service agencies as well as individual
citizens and business owners. This coliaborative group is working to create a pool of
volunteer drivers that will provide transportation for people with disabilities, senior ~
citizens and those living with a low income in our community. As the group members
talk to people in the community about becoming volunteer drivers, we have found
people very willing to step forward.and become volunteers. They understand the need
for background checks, driving record checks, insurance verification, etc. But the
question most frequently asked is ‘what do | say to my insurance carrier or insurance
company’ about being a volunteer driver? That is why we are here today; the
Volunteer Driver Protection Act legislation will help answer those questions. We believe
this legislation will help to remove a person's hesitancy to become a volunteer driver by -
reducing their concerns about liability. This legislation can provide the same liability
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protection available to volunteers of a government agency such as Dept of Human
Services and Community Mental Health.

Freedom Road, along with OCCMHA and the many community partners, will continue to .
develop the infrastructure necessary to recruit, train and retain a group of voiunteer
drivers. The Volunteer Drivers Protection Act will be one of the key elements to the
success of Freedom Road and other non-profit organizations around the state, to
address the barriers to community involvement for the people we serve.

OCCMHA (or any Community Mental Health Services Program across Michigan) as a
government entity cannot and should not address the transportation needs alone.
‘Partnership involving both the public and private sectors is the only way we can address
the issues and barriers to transportat:on facing the people we serve in the public mental
health system.

Partnerships work. | am attaching a list of the agencies and individuals that are working’
with the Freedom Road work group. You will see the number of those involved has
increased since we have received the interest and support about this important
legislation from Senator Marleau.

Thank you again for your time and attentlon | am available to answer any questions
you may have at this time.

Mike Daley

Manager Customer Services

Oakiand County Community Mental Health Authorlty
2011 Executive Hills Blvd

Auburn Hills Mi 48326

Phone: (248) 975-9833

Fax: (248)975-9680

www.occmha.org
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Community List (no particular order)

Freedom Road Transportation Authority
Oakland County Community Mental Health Authorlty
Area Agency on Aging 1-B

Macomb Oakland Regional Center
Linda Romanowski N

Easter Seals of Southeastern Michigan
Community Network Services

Ursula Bolton

Steve Hill -

Arab Chaldean Council

Michael Scott

Alliance for the Mentally lll—Oakland County
Angel's Place

Jewish Family Service .

Training Treatment Innovations

Image Masters
“Richard Dixon

Albert Rodriguez

On the Border Restaurant

Seema Garg

North Oakland Transportation Authority
Chery! Allerding : o
Jewish Vocational Services

Troy Butler
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Parties becoming involved since the “Volunteer Driver Protection Act’ discussion

Hope Network
New Passages
Mary Ann Butler

© Oakland Family Services
Community Living Services.
Common Ground

Supporting the Advancement of Social Equity and Improved Quality of Life for those.we serve.
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Freedom Road Transportation
2011 Executive Hills Boulevard

Auburn Hills, Michigan 48326
(248) 975-9701 Fax: (248) 975-9680
www.freedomroadiransportation.org

TO: Members of the Senate Health Policy Committee,
ATTN: Senator Jim Marleau, Chairman of the Senate Health Policy Committee.
DATE: 3 March 2011.

Dear Chairman Marleau and members of the Senate Health Policy Committee.

Good Afternoon Senators. The Freedom Road Transportation Authority, a 501 © 3 non-profit enterprise
dedicated to providing affordable, reliable and efficient transportation services to persons in need, is pleased to
write this letter of affirmation and support on behalf of Chairman Jim Marleau’s proposed legislation, Volunteer
Drivers Protection Act to provide immunity from liability for personal injury and property damage to
individuals providing driving services without compensation to certain individuals. We believe that this
measure is needed, timely, and an appropriate use of public policy to meet an important community service.

Oakland County, like many local communities around our state, has a problem with community transportation
services. For many in Oakland County, and elsewhere, there are not reliable and responsive options to meet.
flexible, changing, and demanding transportation needs. For too many, this essential service is not being
provided and, as a result, people are precluded from being able to participate fully in the greater community or
to be self-reliant in addressing the many issues—shopping, medical appointments, recreation, and community
participation—that face the individual as they must live their individual lives. For far too many persons face,
due to the lack of transportation resources, the consequence of this need not being fulfilled is that they are left

. out of the mainstream of life. FRTA believes the Volunteer Drivers Protection Act is the correct approach to
this problem. By empowering individuals, and through them, the communities that they live in, by allowing
Good Samaritan’s of any and every community the ability to perform needed and helpful tasks by protecting
them from legal action while performing their duties, the Volunteer Drivers Protection Act shows it is a needed
and powerful tool to correct this problem. By allowing citizens to provide necessary transportation services as a
volunteer driver, the Volunteer Drivers Protection Act will go a long way in helping us address the provision of
trangportation in Oakland County, and elsewhere, that will become ever more necessary to the regrettable
cutbacks in government programs and funding that our state in facing. Tough problems require innovative
solutions. The Volunteer Drivers Protection Act empowers individuals and members of the community and its
non-profit human service agencies to solve problems. FRTA believes the Volunteer Drivers Protection Act will
provide great and desirable assistance in solving an obvious and persistent need of the community: adequate,
flexible, consumer friendly, and reliable transportation services to the public.

We therefore applaud Chairman and Senator Jim Marleau and the Committee’s efforts and approval of this
 measure. We urge its immediate adoption. If you have any questions or needs in considering this leg1slat10n
we will of course be available and willing to provide answers to your queries.

Thank you for your consideration of this matter.

o Smcerely,

' Steven C. Hill, Chalrperson of Freedom Road Transporta’uon Authority
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Hearts that Inspire
Hands that Serve
Homas that Endure

BOARD OF DIRECTORS

Chairperson
Peier Treboldi

' Vice Chairperson
Lorettz J. Nagle
Treasurer
Margaret C. Adams
Seeretary
Terry Brady

Alvin Bowles, M.
FPatrick J. Carroll
Betty Desmond
Diane Dietz
Patty Dugan
Martka Flint Kistler
Schuyler V. Hamill, D.D.S.
Julie Istvan
Christopher Lisvois
Annemaric Lopez
Paul Lopez.
‘Thomas MacLean
Kathlesn Mclnemney
Rabert Moore
Rabert Nagle
Roger Nelsen

. Doug North
Edward Plato
James C. Rivard
Honorable James L. Ryan
Paul Widlak

EXECUTW'E DIRECTOR
Cheryl

ADVISORY BOARD
Sandy Alpslie

Mark Audette

Robert A. Babinski

Rev. Jack E. Baker

John E. Bamnds

Mary Cay Bartush Jones
Matt Bergin

Shesiff Michael Bouchard
Colleen Brayton

John Brennan

Leoc I, Brennan, Jr. .
M. and Mrs. John F. X. Browne
Gerry Carrall

Mr. & Mrs. Arthur Ciagne, Jr.
Andrew B. Complon

M. & Mrs. Phil Conway
Terence B. Desmond
Victor C. Doberty, EI, Ph.D.
Mr. and Mrs, Jim Doran
Timothy P. Dugan

Mr. & Mrs. Peanis Flynn
Michae! Francis

Johe W. Frasco

John Goau

Deborah Grace

Mr, & s, Michacl Grimaldt
KevinD. Hart, ATA

M. & Mrs. James Hurdberd
Jay Joliat

M. and Mrs. Frank Jonna
Father Kenncth Kaucheck
Joyce Keller

Mr. and Mrs, Danicl . Kelly
Pawrick Kelly

Joe Knollenberg

Robert Koval .
Michagl A. Laurencelle
Rogemary Ledwidge

Lonig J. Mahoney

Cardinsl Adam Meida
Kenneth I Matzck
Margaret M. Maxwell

John P. MecCulloch

Pete McDomell

Anme Marie Mervense-
Alan R. Miller

Kathleer Moloney

Johanna Navin Monaghan

- .. Colleen Monzhan

Beverly Moore
John Morad
Thomas M. Moss
Mr. and Mrs. Robert J. Myled
Father Norman Nawrocki
Kathlezn Norton, M.D.
Patrick Norton
Father Bemard Owens, ST
Leocadio Fadilla
Thomas W. Payne

- DaleL. Prenlics
Bllen Pricc

-Gerald Provencal
Robert Pulic
Mr. and Mrs. Willjam Pulic
" Daniel I. Scanlan, D.D.S,

Carmen !, "Duks” Scrafano
Dennis B, Sullivan

.. Yudith M. Summers

*  Ron Thayer
Mary Aan VanElslander
Mr. & Mrs, Wayne Webber
Ciifford Worthy, Ir,
Er. Charlotte Young, RSM

. Cheryl Zarnek

March 1, 2011

Dear Senator Marleau,

This letter is written on behalf of the 150 families with developmental disabilities whom
Angels® Place serves. This letter is in support of legislation that would allow volunteers of
non-profit organizations to provide transportation to consumers of the non-profit without risk.
Although this legislation would not eliminate liability entirely or change the required
insurance required of the volunteer driver, it would go a long way towards improving
community access and citizenship of some of our state’s most disenfranchised and
impoverished citizens; seniors and people with disabilities.

There is nothing quite as debilitating and limiting as the inability to be mobile in one’s own

community. With a public transportation system that does not adequately meet the

employment, health, safety and well-being needs of this specialized population, the
opportunity to help people get to where they need to go with the use of volunteer support
would be extraordinary.

At Angels’ Place we have 800 volunteers a year help with projects within the organization. If
volunteers could be used to assist with transportation this would take a heavy load off the
system of support and nurture natural relationships and supports; self-determination, a
statewide goal of our industry. At Angels’ Place we serve people who camnot drive, cannot
walk to the bus stop and have work schedules or lives that do not {it into the curb or bus
service schedule or fit within the various constraints of transfers and city/township limits.

To pass this bill would be an extremely positive initiative that I think we could all be proud to
be a part of. It would decrease costs to the state, the individual consumer and the community
at large. It would empower our citizens and build community. It simply is the right thing to

. do.

Thank you.

Sincerely,

Cheryl Loveday
Executive Director
Angels® Place

Christian Homes and Hope for Persons with Developmental Disabilities

Monsignor Joha P. Zenz.
Pat Zidar McNulty

SPIRITUAL ADVISOR

" Father Bemard Fraser

25240 Lahser Road, Suite 2 » Southficld ¢ Michigan * 48033 * Telephone (248) 350-2203
Fax (248) 350-3577 » Www.f.ngelsplace.com
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Hork Milgrom Re: Volunteer Drivers
Presidert »
}i:':}éfﬁ:ﬁiﬁr"g i Many people live without access to personal transportation, and it
Suson Leemuster . is often a barrier to involvement in the community. Volunteer
Vo Presidents drivers can help meet the transportation needs by expanding locat
Judy Stern mobility optlons
. Sy
' %:ﬂ‘,g b Recnutmg efforts for vohunteer drivers from our perspective
Todd Fronklin - ‘and expeérience as a Human Service Agency have been hampered
Mandy Friedenberg by liability concerns. The Agency recognizes that volunteer
i,‘;ﬂ; ;‘]’;':':::n drivers are an untapped asset in the community and could provide
Saridy Hiuskovitz Dunto much needed transportation to filt in gaps in services for older
Ererufiie Cemmittee ~ adults and people with disabilities. At the same time, having no
Normen R. Keane risk protection for these volunteers limits our capacity as a human
Chist Exarutive Officer . : L. . - - .
service agency to involve them in service provision.
Board of Direciors : .
Roz Blanck A bill to provide immunity from Hability for personel injury and
Eﬂ;;i?ﬁ:ﬂ? property damage to volunteers providing driving services can be a
Bi. Richard fronk solution to the problém. It wiil ensure that volunteers can serve
Richurd Gibbs without “risk™, similar to the protection available to volunteers of
ﬂﬂ: ;mmgmn govermment agencies, like CMH. This legislation can also increase
Cheryl Guyer the pool of possible drivers. ' :
Stephen Hemris ) .
Mimiq We also understand that this bill does not eliminate the need for
Lorie Kessler " liability onscreen as retained by a non proﬁt organization, and -
Helissa Orly Lox it does not change the required vehicle insurance by volunteer .
- Rebyn Ledermon
Lisn Menuck ‘ dnver
Dione Ocfey
e — -
ﬂﬂﬂﬂ"ﬁ.ﬁiﬂ"iﬁs | , Wo -3 / 02 / 2011
ﬁﬁﬂnﬁi Stfshzerd:erg Yuliya GaydaYeI’k‘?
Nancy Sotway Department Director
Sheldon Stone Older Adult Services .
Deborah Tyner
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